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Abstract 
This study aims to determine the effect of Tax Examination, Tax Administration 
Sanctions, Understanding of Taxation, and Tax Amnesty on Individual taxpayer 
compliance in Medan Polonia KPP. This type of research uses associative research that 
is clausable, namely research that identifies causal relationships between various 
variables. The data used in this study are primary data in the form of closed questionnaire 
data. In a closed questionnaire the respondent must choose the answer provided from the 
questions asked. The sampling used in this study is by nonproability sampling, namely 
incendental sampling, obtained 100 samples from 165,852 populations. The method of 
data analysis in this study is Multiple Regression Analysis, then processed using the 
Statistical Package For Social Science (SPSS) program. The variables used are the 
dependent variable and the independent variable. The dependent variable in this study is 
"tax compliance". The independent variables in this study are "tax audits, tax 
administration sanctions, understanding of taxation, and tax amnesty". Testing the 
hypothesis in this study uses the coefficient of determination, F test and t test. The results 
of this study indicate that simultaneously variable tax audit, understanding of taxation, 
tax administration sanctions and tax amnesty have a positive and significant effect on 
individual taxpayer compliance. Partial testing that the tax audit variable and 
understanding of taxation have a significant positive effect on taxpayer compliance, 
whereas tax administration sanctions and tax amnesty have a positive and insignificant 
effect on individual taxpayer compliance at Medan Polonia KPP. 
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1.    Introduction 
Tax is a very important thing or is the most important sector to fulfill state revenues. 
Moreover, currently the natural resources sector of the oil and gas and non-oil and gas 
sectors as well as the tourism sector is not strong enough to be relied upon to meet the 
state revenue target, therefore the government highly hopes from the tax sector for state 
revenues, the government through finance ministers often say that the tax sector become 
the main pillar to support state revenues in order to meet all state expenditure and state 
expenditures. The definition of tax according to UU KUP No. 16 of 2009 is a mandatory 
contribution to the state that is owed by an individual or entity that is compelling based 
on the Law, with no get direct compensation and are used for the State's needs for the 
greatest prosperity of the people. 
The contribution of state revenue from the tax sector in the last five years has always 
increased, which is above 70%. Even in 2016 and 2017 the contribution of state revenue 
from the Tax sector reached 85%, meaning that the Tax sector in the composition of the 
State Budget has an important role. The following is presented in table 1 the proportion 
of state revenue from the tax sector to state revenues in 5 (five) years from 2012-2016. 
Table 1.  
Proportion of State Revenues from the Tax Sector in State Revenues for 2013-2017 
Fiscal Year Amount (in trillion Rupiah) Presentation % 
State Revenue Tax revenue 
2013 
2014 
2015 
2016 
2017 
1.338,1 
1.438,9 
1.550,5 
1.761,6 
1.822,5 
980,5 
1.077,3 
1.146,9 
1.489,2 
1.546,7 
73 
75 
74 
85 
85 
Source: Ministry of Finance, 2017 Draft State Budget and Expenditure 
In 2017 the realization of the State Budget (APBN) provides a healthy indicator. It 
is recorded that until the end of 2017 state revenues reached Rp 82.47 trillion, this 
achievement was supported by domestic revenues which included tax revenues and 
PNBP. Steps taken by the government to maintain state revenues from the taxation sector, 
namely by conducting a tax audit. The purpose of the tax audit is to test the level of tax 
compliance. 
In general provisions taxation is regulated regarding administrative sanctions that 
will be imposed on taxpayers who do not comply with tax regulations. With the existence 
of administrative sanctions, it is expected to provide a deterrent effect for taxpayers who 
lack or do not comply with the provisions in the taxation sector and at the same time can 
increase taxpayer compliance in tax administration. 
Knowledge of taxation has an important role in determining the level of taxpayer 
compliance because the higher understanding of tax knowledge is directly related to the 
awareness of taxpayers to comply with provisions regarding taxation. In 2016 the 
Government issued a tax amnesty policy regulated in Law Number 11 of 2016 concerning 
Tax Amnesty. Tax amnesty is an innovative way to increase state revenues without 
adding new tax burdens to society, the business world, and employees through the Tax 
Amnesty program. 
 
2.    Literature Review 
2.1. Taxpayer Compliance 
Compliant taxpayer criteria must meet the following requirements: (a) on time to submit 
a notification letter, (b) do not have tax arrears for all types of taxes, except tax arrears 
that have obtained permission to pay in instalments or delay payment of taxes, (c) 
financial statements audited by public accountants or government financial supervision 
institutions with reasonable opinions without exception for 3 (three) consecutive years, 
and (d) have never been convicted of committing a criminal act in the taxation field based 
on a court decision that has permanent legal force within a period of time Last 5 (five) 
years. 
Identification of compliance indicators in accordance with taxpayer obligations with 
the current taxation system in Indonesia, namely the self-assessment system, all taxpayers 
who have fulfilled the subjective and objective requirements in accordance with Law No. 
16/2009 concerning General Provisions and Regulations Taxation Method, namely: 
a. Register with the Tax Service Office 
b. Calculating and calculating taxes by taxpayers 
c. Paying taxes is done by the taxpayer himself 
d. Tax Reporting 
2.2. Tax Audits 
The tax collection system that adheres to self-assessment system is a system that gives 
full trust to taxpayers to register, calculate, pay, and self-report their tax obligations in 
accordance with applicable tax laws and regulations. The purpose of tax audit can be 
divided into two, namely: 
a. Test the compliance with taxpayer tax obligations 
b. Implement the provisions of tax laws and regulations. 
2.3. Tax Administrative Sanctions 
Definition of Administrative Sanctions: 
a. Fines are administrative sanctions imposed on violations relating to reporting 
obligations. 
b. Interest is administrative sanctions imposed on violations relating to tax payment 
obligations. 
c. The increase is an administrative sanction in the form of an increase in the amount 
of tax to be paid, for violations relating to the obligations stipulated in the material 
provisions. 
2.4. Taxation Knowledge 
By having knowledge of taxation, the taxpayer will be easier to carry out taxation because 
the higher the knowledge of taxes, the taxpayer will know the benefits, obligations and 
sanctions that will be imposed if they do not carry out tax obligations. 
2.5. Tax Amnesty 
Tax Amnesty, aims to: 
a. Speed up growth and economic restructuring 
b. Encouraging tax reform towards a more just taxation system and the expansion of 
a more valid, comprehensive and integrated taxation database; and 
c. Increase tax revenue 
Benefits of following Tax Amnesty: 
a. Removal of tax payable 
b. Inspection free 
c. Elimination of administrative sanctions, for administrative sanctions that have 
been issued tax assessments. 
d. There is no tax audit 
e. Exemption from Final Income Tax, for transfer of property in the form of land or 
buildings. 
2.6. Previous Research Review 
Table 2. Previous Research Review 
     No Researcher Research Title Variable Result 
1 Yenni 
(2016) 
Effect of Tax 
Forgiveness, Taxation 
Knowledge, and Tax 
Sanctions on Taxpayer 
Compliance Levels 
(Empirical Study at 
KPP Pratama Ilir Barat 
Palembang) 
Tax Amnesty, 
Taxation 
Knowledge, Tax 
Sanctions (X) 
Taxpayer 
Compliance (Y) 
The results showed that partially 
tax amnesty did not affect 
taxpayer compliance, whereas 
taxation understanding and 
sanctions had an effect on 
taxpayer compliance at KPP 
Pratama Ilir Barat Palembang 
2 Dharma 
(2014)  
 
Analysis of factors that 
influence the level of 
compliance of 
Tax Paying 
Awareness (X1), 
Understanding of 
Tax Paying Awareness, 
Taxpayer Understanding of Tax 
Benefits, Fiscal Service Quality 
individual taxpayers 
(KPP Pratama Tigaraksa 
Tangerang) 
Taxpayers 
Against Tax 
Benefits (X2), 
Understanding of 
Tax Sanctions 
(X3), Quality of 
Service of Taxes 
(X4), Compliance 
of Taxpayers (Y) 
has no significant effect on 
taxpayer compliance while Tax 
Sanctions affect taxpayer 
compliance 
3 Sari  
(2017)  
 
Effect of Tax Amnesty, 
Knowledge of Taxation, 
Service of the Tax on 
taxpayer compliance 
 
Tax Amnesty 
(X1), knowledge 
of Taxation (X2), 
Fiscal Services 
(X3), Taxpayer 
Compliance (Y) 
The results of the study show 
that: Tax Amnesty, Knowledge 
of Taxation has a positive effect 
on taxpayer compliance, Fiscal 
Services have no influence with 
taxpayer compliance 
4 Husnurros
yidah 
(2016)  
 
Effect of tax amnesty 
and tax sanctions on tax 
compliance 
Tax Amnesty, Tax 
Sanctions (X), 
Tax Compliance 
(Y) 
The results of the study indicate 
that tax amnesty affect 
compliance and tax sanctions 
affect compliance 
5 Serem et al 
(2017)  
 
The effect of tax system 
simplicity on tax 
compliance among the 
rental in come earners in 
Kenya. A case of eldoret 
central business district 
simplicity  of tax 
structure (X), tax 
compliance  (Y)  
 
The results of the study that a 
simple tax system affects 
taxpayer compliance 
6 Handoyo 
et al (2017) 
Knowledge of Fraud 
and Taxpayer 
Compliance 
quality tax service 
(X1), tax 
knowledge (X2), 
tax penalties (X3), 
tax sanction (X4) 
taxpayer 
compliance (Y), 
fraud (Z), 
The results showed that tax 
service, tax sanctions, tax 
penalties, knowledge of tax fraud 
has a positive effect on taxpayer 
compliance while understanding 
tax does not affect taxpayer 
compliance 
7 Ngadiman 
(2015) 
The effect of sunset 
policy, tax amnesty, and 
tax sanctions on 
taxpayer compliance 
Sunset policy, tax 
amnesty, tax 
sanctions (X), and 
taxpayer 
compliance (Y) 
The results of the analysis of data 
that are known that the sunset 
policy has a negative and not 
significant effect on taxpayer 
compliance Tax amnesty has a 
positive and significant effect on 
taxpayer compliance Tax 
sanctions have a positive and 
significant effect on taxpayer 
compliance 
8 Suyapto 
(2014)  
 
Analysis of factors that 
influence corporate 
taxpayer compliance 
Compliance with 
corporate 
taxpayers, 
The results of this study indicate 
that financial conditions, 
perceptions of audited 
financial 
conditions, 
possibility of 
being audited, 
government 
expenditures, 
perceptions of 
fairness (X), 
taxpayer 
obligations (Y)  
 
probabilities, perceptions of 
government expenditure, and 
perceptions of justice have a 
significant positive impact on 
corporate taxpayer compliance. 
While the type of business, 
perception of tax fines, 
perceptions of the role of the tax 
administration system, the 
influence of reference groups, 
and knowledge of taxes are not 
significant 
affect the agency's taxpayer 
compliance 
9 Triyono 
(2012)  
 
Factors that affect 
taxpayer compliance at 
Jakarta KPP 
Taxpayer 
Compliance (Y), 
Expenditures 
Expenditures, 
Account 
Representatives, 
Tax Examination 
(X) 
The results of the study that 
taxpayer compliance tends to 
decrease, as well as spending on 
socialization per WP. The 
Socialization Expenditure Factor 
per WP does not significantly 
affect the level of taxpayer 
compliance. While the number of 
AR and the number of checks 
significantly influence the level 
of compliance of taxpayers. 
10 Rusmadi 
(2017)  
 
Effect of tax amnesty 
and tax sanctions on 
taxpayer compliance 
Tax Amnesty, Tax 
Sanctions (X), 
Taxpayer 
Compliance (Y) 
Tax Amnesty or tax sanctions, 
both of which have a positive 
impact on taxpayer compliance 
in Indonesia 
 
2.7. Conceptual Framework 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tax Audit (X1) 
 Tax Amnesty (X4) 
Tax Knowledge 
(X3) 
Tax Administration 
Sanctions (X2) 
Taxpayer 
Compliance (Y) 
2.8. Hypothesis 
Hypothesis 1: Tax Examination has a positive effect on Mandatory compliance. 
Hypothesis 2: Tax knowledge has a positive effect on compulsory compliance. 
Hypothesis 3: Tax Administration Sanctions have a positive effect on Mandatory 
compliance. 
Hypothesis 4: Tax Amnesty has a positive effect on taxpayer compliance. 
 
3.    Method 
3.1. Types of research 
This type of research is included in an associative research that is clausable, namely 
research that identifies causal relationships between various variables. 
3.2. Location and Time of Research 
This research was conducted at Polonia KPP, North Sumatra Province, the time of the 
study began from March 2018 to August 2018. 
3.3. Research Population and Samples 
The population in this study is an Individual Taxpayer, amounting to 165,852 taxpayers 
registered at the Medan Polonia Primary Tax Service Office. The sampling method used 
in this study is nonprobability sampling, namely incidental sampling. 
3.4. Method of collecting data 
The type of data used in this study is primary data in the form of closed questionnaire 
data. In a closed questionnaire the respondent must choose the answer provided from the 
questions asked. 
3.5. Operational Definition and Variable Measurement Methods 
In this study the variables used are the dependent variable and the independent variable. 
The dependent variable in this study is "taxpayer compliance". The independent variables 
in this study are "tax audits, tax administration sanctions, understanding of taxation, and 
tax amnesty. Measurement of variables in this study is by using attitude measurements 
with the Likert method with interval scale. 
 
4.    Result and Discussion 
4.1. Research Location Description 
This research was conducted at the Medan Polonia Primary Tax Office. Based on the 
Regulation of the Minister of Finance of the Republic of Indonesia Number 210 / PMK.01 
/ 2017 concerning Organizations and Work Procedures of the Directorate General of 
Taxation Vertical Agency as stated that the Pratama Medan Polonia Tax Office has 6 
(six) working areas as follows: (1) Medan Polonia District, (2) Medan Maimun District, 
(3) Medan Baru Sub-District, (4) Medan Selayang District, (5) Medan Tuntungan 
District, (6) Medan Johor District. 
Medan Primary Tax Service Office Polonia is one of the government agencies that 
has the task of carrying out services, counselling, supervision and law enforcement of 
Taxpayers in the fields of Income Taxes, Value Added Taxes, Sales Taxes on Luxury 
Goods, Other Indirect Taxes, and Land Taxes and Buildings within their jurisdiction 
based on laws and regulations. 
Medan Polonia Primary Tax Service Office organizes functions: a) tax service & tax 
counseling; b) registration of Taxpayers and / or inauguration of Taxable Entrepreneurs; 
c) administration and taxation, discovery of document storage and processing of 
Notifications, and receipt of other letters; d) supervision of taxpayer compliance & tax 
consulting; e) searching, collecting, processing and presenting tax data and information 
as well as observing potential taxation; f) data collection, mapping of taxpayers and 
objects of tax, valuation, and imposition; g) giving and / or deleting the Taxpayer 
Identification Number. 
4.2. Respondent Description 
Based on data from the Polonia KPP in 2017 there were 165,852 individual taxpayers. 
While the sub-district data can be seen the percentage of respondents in Medan Baru 
District as much as 14%, Medan Johor District 23%, Medan Maimun District 13%, 
Medan Polonia District 14%, Medan Selayang District 21%, Medan Tuntungan District 
15%. Based on gender can be seen the percentage of male respondents as many as 58 
people or 58%, women 42 people or 42%. Based on the level of education can be seen 
the percentage of respondents as many as 5 people (5%) respondents have high school 
education level, 17 people (17%) respondents have education level DIPLOMA, 76 people 
(76%) respondents have S1 education level, 2 people (2%) respondents have a master's 
level of education. For the age level it can be seen the percentage of respondents aged 20 
to 29 as many as 28 people (28%), respondents with ages 30 to 39 as many as 52 people 
(52%), respondents with ages 40 to 49 as many as 13 people (13%), respondents with age 
> 50 as many as 7 people (7%). Based on job data can be seen the percentage of 
respondents with jobs as civil servants as many as 10 people or 10%, jobs as Private 
Employees as many as 63 people or 63%, employment as Entrepreneurs as many as 27 
people or 27%. 
Based on respondents' income data, it can be seen the percentage of respondents with 
income of 3 million - 5 million or 14%, the percentage of respondents with income of 6 
million -10 million as many as 37 people or 37%, the percentage of respondents with 
income 11 million to 15 million as many as 29 people or 29 %, the percentage of 
respondents with income of 16 million -20 million as many as 15 people or 15%, the 
percentage of respondents with income> 20 million as many as 5 people or 5%. 
4.3. Multicollinearity Test 
The results of the multicollinearity test showed the Variance Inflation Factor (VIF) value 
of each variable ≤ 10 so there was no problem with multicollinearity. 
4.4. Heteroscedasticity Test 
The results of heteroscedasticity test using the glejser test obtained the sig value of each 
independent variable greater than (>) the level of trust (α) of 0.05. This shows that in the 
regression model there are no symptoms of Heteroscedasticity. 
 
5.  Conclusion and Suggestion 
5.1. Conclusion 
From data analysis, testing hypotheses and discussing research, conclusions can be 
drawn: 
a. Tax audit and understanding of tax have a positive and significant effect on 
individual taxpayer compliance at Medan Polonia KPP. 
b. Tax administration sanctions and tax amnesty do not affect the compliance of 
individual taxpayers at Polonia Medan Primary Tax Office. 
5.2. Limitation 
This research was conducted only on one Primary KPP in North Sumatra, namely Medan 
Polonia KPP Pratama so that it became a limitation because the results of the study had 
not yet been generalized to the National level. 
 
 
5.3. Suggestion 
a. Medan KPP Pratama Polonia can play an active role in conducting tax audits of 
individual taxpayers who can increase the awareness of taxpayers to comply with 
their obligations in the future. 
b. Tax Knowledge is the dominant variable in influencing the compliance of 
individual taxpayers at KPP Pratama Medan Polonia, because this active role of 
KPP Pratama Medan Polonia carries out activities that can improve the 
understanding of taxpayers' taxation which can have a significant impact on the 
level of mandatory compliance tax. 
c. For further researchers who want to examine tax compliance in order to expand 
the location of research in other KPPs so that the results of the study are broader 
and should also add to the number of independent variables so that the results of 
research that affect taxpayer compliance outside of this study can be known. 
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